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Drop Off & Pick Up Policy...

Staff are contactable on the number below, during all times of provision. This number will be
displayed at the school and on our website during the booking process. We recommend you save it!

A doorbell system has also been introduced and installed. This can be located to the right of the
external school office buzzer. It'll notify our staff that you're there to drop off or pick up.

We kindly request parents/guardians call the number and ring the doorbell and wait outside the
front office for a Premier member of staff to greet you and your children.

07729 650754

We've simplified our bookings...

Our Wraparound & Sports Clubs are now only bookable under one link!

All bookings must now be made no later than 2 hours prior to provision starting!
Staff will NOT be able to accept any pupil that is not on our register.

No need to flick back and forth between club options. So whether your child wishes to get involved in
our sports and enrichment activities or you just need childcare, it’s now all under one club, one link at
a click of a button! Everyday the children will be asked what activity they'd like to partake in, allowing
them to have control of what they'd like to do.


https://www.premier-education.com/
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You can now amend your own bookings via your online account by visiting ‘My Bookings’, selecting
the booking you wish to amend, then proceeding to use the new Customer Booking Management
functionality.

You may still also contact our Customer Support team on info@premier-education.com who'll be
happy to help. Any booking or change they make will however incur a £5 administration fee.

Flexi-booking cover is an add-on that allows you to amend the sessions you’ve booked via your online
account, without incurring an admin fee. It provides greater flexibility should your circumstances
change. Flexi-booking costs 10% of your booking value. So, if the session cost is £10, flexi-booking
cover would equate to £1, meaning the total amount to pay would be £11.

With Flexi-booking, you can alter the date of your session via your online account to an alternative
date of the same session type, providing the request is made at least 48 hours before the session is
due to begin. Should the cost of the new session be less, you will lose any difference in value. Should it
be the same, you'll proceed as normal. Should the cost be more, you'll be required to pay for the
difference as well as the 10% flexi-booking cover fee too. More information can be found in our Terms
of Service.

Thank you for reading. Kind regards,

Alex Emmerson - aemmerson@premier-education.com

HOLIODAY CLUB SAVINGS

Valid until 30.09.2025. 15% off Premier Education Holiday Club day!
(East Herts, Broxbourne & Potters Bar areas only!)

To claim this offer, please use code OCTOBER-15-1 when booking online
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